
Start time Overall Please can you tell us why you gave your answer?

Please tell us about anything that we could have 

done better.

8/5/24 9:22:29 Very good   Friendly, helpful, efficient staff. N/A

8/5/24 14:43:32 Very good

The Doctor I saw was very professional but also  took time , 

for me to explain and speak about my problem, reassuring 

me and  made me  feel relaxed and not anxious. 

Came away feeling a lot better and felt that . I was not just a 

number but a Human being.

Brilliant No excellent 

8/8/24 8:16:32 Very good Prompt response Nothing 

8/29/24 11:21:31 Very good I got my son an appointment on the day, the surgery is always friendly, accommodating and professional. 

Nothing! It's brilliant we feel very fortunate to have 

such a good surgery.


