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What is a PCN?

Welcome to the first To meet the needs of patients, GP practices are working

Hinckley Central together with community, mental health, social care,

PCN newsletter! pharmacy, hospital and voluntary services in their local
areas in groups of practices known as primary care

In this Quarterly networks (PCNs).

Publication we will
highlight key
achievements, news
and information for

These surgeries work together to provide proactive,
personalised care that is valued and makes a difference to

practices within the local patients and staff.

Hinckley Central

PCN, to keep all Our PCN comprises of four surgeries:

patients informed of . . .
what is happening The Centre Surgery ® Maples Family Medical Practice

in their surgeries. Castle Mead Medical Centre ® Station View Health Centre

This Youtube video explains simply what a PCN is, how it benefits the NHS and ultimately patients. To view, click
the following link: https://www.youtube.com/watch?v=W19DtEsc8Ys

A messaqge from our Clinical Director

Hello to you all

I have recently taken over the clinical director role for
Hinckley Central PCN.

| have been a partner at Station View Health centre for
over 20 years, and know the other three practices
within our PCN well.

We are close geographically and have a good working
relationship with many of the same shared values and
objectives.

| hope that we can continue working closely together to
achieve the best care and opportunities we can for our
patients in Hinckley central PCN, in these challenging
times within the NHS.




Clinical Pharmacists —

Our Clinical Pharmacists clinically assess & treat
our patients using their expert knowledge of
medicine. They work alongside the team to
undertake Medication Reviews and promote
health, wellness and disease prevention.

Advanced Nurse Practitioners (ANP) —

> Our Advanced Nurse practitioners, otherwise

abbreviated to ANP’s, can deal with minor ailments
and on going problems. They are able to prescribe
+ medication and complete referrals.

Social Prescribers —

Our Social Prescribers connect people to
community groups and agencies for practical
and emotional support. They compliment
other approaches such as care navigation
and active sign-posting, helping patients in
difficult social situations get the help they
need.
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NHS England has
estimated that there
are 7.2 million missed
general practice
appointments
annually, at a cost of
£216 million.
Reducing these
numbers is important
for an efficient
primary care sector.

The Centre Surgery Maples Family Medical Practice Castle Mead Medical Centre Station View Health Centre
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GP appointment?
Can't make it? Don't need it?




Need an appointment, but have work or other commitments?

The Hinckley Central PCN is proud to offer an enhanced service for our patients. The
Enhanced Access Service makes it easier for you to get an appointment at a time that suits
you, including weekday evenings and weekends. The service offers pre-bookable routine

primary care appointments, that can be book up to two weeks in advance with one of our
clinicians.

Monday to Saturday, the appointments are held at of one of our member practices; The
Centre Surgery, in Hinckley. We also offer the Enhanced Access service at Newbold
Verdon Medical Practice.

We offer appointments, with a range of staff members, these include; General Medical
Practitioners (GP), Nurses, Advanced Nurse Practitioners (ANP), and Health Care
Assistant’s (HCA). We offer additional clinics such as Bloods, Smears, Coils, Implants, and
Ear Syringing.

The Centre Surgery

Hinckley Health Centre, Hill Street, Hinckley, LE10 1DS

Tuesday & Thursday 7am—8am
Saturday 8am-1:30pm

Phlebotomy Clinic

Monday — Friday 6:30pm — 8pm

GP and ANP (Advanced Nurse Practitioner) and Pharmacist

Saturday 8am—5pm

GP, ANP, Practice Nurse and other Clinicians are available

Newbold Verdon Medical Practice

St Georges Close, Newbold Verdon, Leicestershire, LE9 9PZ

Saturday 8am—5pm
GP, ANP (Advanced Nurse Practitioners)

and other Clinicians are available

Saturday 8am-11am

Phlebotomy Clinic

Saturday 8am-12:30pm

Practice Nurse

To book an appointment in an Enhanced Access

clinic, contact the reception team at your
registered surgery or book via the NHS app.




