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The Castle Mead and Stoke Golding Action Group
Minutes 
Tuesday 5th November 2013
1.    Present: Trevor Allcoat: Ray Dockrell;  Kirsten Milner; Jennifer Michie; Judith Montgomery;  Brian & Margaret Packer; Pat Pirie; Ann Swan;
2. Apologies:  Bernard Arnold; Rodney Brown; Michael Cox; Alison Ellis; Robert Montgomery; Julia Patterson; Ray Pettitt; John Tansey
3. Minutes of last meeting - Jen Michie has agreed to take copies of the patient survey questionnaire to Mums and Tots in Stoke Golding
4. Patient Questionnaire – Stoke 110, Hinckley approx. 800, Website 28. CASAG members were thanked for their support in getting so many questionnaires competed this year. Last year’s total represented about 2 - 3% of the patient population whereas this year the total is closer to 10%. Everyone at the meeting took some questionnaires in order to assist in the collation of the data. More completed forms may be returned to the surgeries and it would be helpful if those who were absent from the meeting could collect them and collate the remaining data.
5. Practice Appraisal – 1pm on 22nd November 2013 Brian Packer and Jen Michie to attend as patient representatives. 
6. Suggestions boxes
1. Stoke Golding – Bernard - nothing reported
2. Castle Mead – Brian – nothing
7. Next meeting: January 7th 2014 6.15pm CMMC
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